CITY OF EMMETT

WATER CHARGE WAIVER POLICY





Adopted February 10, 2015 – Revised October 24, 2017
The purpose of this policy is to provide an opportunity for customers to request consideration for a financial adjustment to water use charges where a leak has been repaired in the water system on the customer’s side of the water meter.  Water leaks on the customer side of the water meter are the responsibility of the customer.   However, to provide assistance to customers and promote goodwill, the City will consider an adjustment to the water bill once the leak has been repaired. 

Any request for an adjustment must be in writing and received by the Clerk’s office within a reasonable time (usually within ten (10) business days) after the leak has been identified and fixed AND the City has sent the customer the water bill identifying the high water usage.  All requests must be presented at a Council meeting and require City Council approval.  
A leak adjustment MAY be granted when ALL of the following conditions are present:

· Water consumption exceeds the customer's average monthly usage or twice                the average monthly usage over the previous 12-month period.
· Leak was concealed behind a wall, underground, or in a location that is not noticeable.

· Leak occurred on the customer's side of the meter.
· Receipts for parts and labor or other proof confirming the leak was repaired.
However, NO adjustments will be granted where ANY of the following situations exist:

· Usage above the customer's average monthly consumption is due to seasonal usage such as watering of sod, gardening, filling swimming pools or whirlpools, washing vehicles, etc.

· Leak was caused by a third party from whom the customer is able to recover their costs. Examples include, but are not limited to, theft, vandalism, negligence and construction damage or other damages covered by an insurance claim.
· When leak continues for an unreasonable amount of time.

· When leak is due to faulty plumbing fixtures.  Examples include, but are not limited to water leaks in faucets and toilets.
· Leak caused by faulty irrigation pipes/systems above ground.
· The meter at said property has been accessed, tampered with, or turned on/off by anyone other than a City employee or plumber and that action results in loss of water.

· When an amount is due on the utility bill within the normal payment period or when the meter has been shut off due to non-payment.
While a leak adjustment request is being processed, the customer is responsible for payment of the entire amount due on their utility bills within the normal payment period; or the customer should request to enter into an agreed-upon payment arrangement. If this does not occur, the customer is subject to all current and applicable collection activities and termination of service processes for delinquent accounts.
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